With my wife in hospital and my getting run over by one of the horses having deputy help with
prescription, and delivery has been a huge help/ There would have been times when I simply
would have not had meds since you cannot drive on pain meds and | was literally stranded at the
farm.

Drive-by check of residence while the homeowner was away. This courtesy increased service
demand but provided much-needed security while away. Thank you, Deputies!!!

The deputies arrived on the scene with an ambiguous call of "animal in the pool”, versus civil
authorization and they were more than professional and studious in their investigation. A
personal, civil dispute was handled professionally and appropriately by the Deputies and |
appreciate the level of service. This isn’t my first encounter with the LOUDON county sheriff's
office acting in such a level of high moral and ethical behavior!

My vehicle was parked on the street in front of my house overnight and when leaving in the
morning for work, it was noticed that it had been struck by on another vehicle (hit and run). |
called the non-emergency sheriff’s office number, and they dispatched DFC. McGhee to my
house. He was very professional and sympathetic to my situation. I really didn’t expect anything
to be done about it, but I just wanted a report to give to my insurance company. | reviewed my
doorbell camera and found the incident but with no license plate visible on the offending vehicle.
I notified DFC McGhee via phone, and he seemed to take it as a personal mission to solve this
for me. He called and texted me throughout the day with updates as he delved deeper into the
situation. He was ultimately able to find the vehicle, visually inspect it himself and find the
responsible driver and managed to get their insurance company to contact me. That insurance
company has now agreed to pay for all damages. Without DFC. McGhee’s hard work and above
and beyond effort, | would be out a $500 deductible and have my premiums rise as well. Please
extend my gratitude to him and give him the recognition he deserves for a job well done.

Officer (Rossetti) was professional and kind. I would like it to be known how appreciative | am
of this officer’s exemplary actions and demeanor.



